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LIMITED WARRANTY

T-1 SERIES DUCTLESS SYSTEMS
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 -  To the original registered owner and his/her spouse all parts are warranted for a period of one (1) year from the date of purchase except as provided below:



 -  To the original registered owner and his/her spouse, the compressor is warranted for a period of five (5) years from the date of purchase except as provided below.
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THERMOCORE SYSTEMS (THERMOCORP INC) warrants that the condensing unit and evaporator conforms to the manufacturers specifications and will be free of defects in material and workmanship under normal use and maintenance as listed and described below:
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1.  To obtain warranty service, your dealer or contractor who installed this product must be a qualified HVAC contractor and available for consultation to troubleshoot the merchandise from the job site to be sure proper diagnostic is obtained.

2.  Warranty service does not continue after the unit is removed from the location where it was originally installed.  (Except with mobile homes)

3.  Any defective part to be replaced must be made available to THERMOCORE SYSTEMS in exchange for the replacement part. You must present proof of the original date of installation in order to establish when the warranty package went into effect. (such as an installation invoice). Otherwise the effective date will be deemed to be date of delivery plus four-teen (14) days.

4.  This warranty does not cover any labor, freight or any other costs associated with repair, replacement, service or operation of system.

5.  This warranty applies only if the unit is installed and operated in accordance with THERMOCORE SYSTEMS instructions and in compliance with applicable local installation building codes and good trade practices.
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The responsibility of THERMOCORE SYSTEMS to this warranty is to furnish a replacement part (without charge) that has been confirmed to be defective due to fault in workmanship or materials and complies with below stipulations.
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THERMOCORE SYSTEMS is not responsible for:
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1.  Damage as a result of flood, fire, lighting, accidents, corrosive atmosphere or other conditions beyond our control.

2.  Damage or repairs performed as a result of faulty installation or application of product.

3.  Normal maintence as described in operational manual such as cleaning / replacing filters, lubrication, cleaning of coils etc.

4.  Use of components and or accessories not compatible or intended for use with system.

5.  System failures due to interruption or inadequate electrical services or electrical spikes from local utilities.

6.  Damage or repairs caused by improper use, maintenance, operation or servicing.   
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WARRANTY REGISTRATION CARD:
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Owners Name:                                      

Address of Installation:

City:                                            State:                      Zip:                  

Phone#:

Installers Name:                                        

License#  

Address:

City:                                              State:                      Zip:                     

Phone#:

Invoice ID:                                     

Indoor Model#                                   

Indoor Serial#   

Outdoor Model#                                  

Outdoor Serial#                         

Date of Purchase:                            Date of Install:

Signature of Owner:                                   

Signature of Installer:                              
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Please sign and fax back to: 866-775-9620
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Thermocorp INC 

13000 Capital St. Oak Park,  MI  48237

www.thermocoresystems.com
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TCORP-Design
Typewriter
855-382-8110 / 248-918-0619
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