



Ductless Mini-Split No Hassel Limited Warranty by Pridiom
All Amcor Ductless Mini-Splits are an installed product and MUST be installed by a Professional HVAC Contractor.

Amcor Inc. warrants that units are free from defect as follows:

Parts: All parts covered for 3 years from date of original purchase.  A replacement part will be shipped free of charge directly to the servicing contractor. Replacement part will be warranted for the remainder of the original warranty period. Defective part may need to be returned to Pridiom Group for inspection.

Compressor:  All compressors are covered for 5 years from date of original purchase.  A replacement will be shipped free of charge directly to the servicing contractor.  Replacement compressor will be warranted for the remainder of the original warranty period.  Defective compressor may need to be returned to Pridiom for inspection.

Labor: Labor charges will be reimbursed directly to servicing contractor for a period of 1 year from date of original purchase. Reimbursement shall be limited to the schedule detailed below

This warranty does not cover problems that arise due to installation error or outside events.  A refrigerant leak will be covered under this warrantee providing the leak is within the condensing (outdoor) unit or the evaporator (indoor) unit. Refrigerant leaks found between the connections of the condenser and the evaporator is not a defect and is not covered by this warranty.

Procedure:

If you encounter a problem with an AmcorAire ductless mini-split unit please do not call Pridiom, follow these steps:

1. Call an HVAC professional who can come out and inspect the unit. Your first choice should be your installing contractor. Many times they will come out Free of Charge during the first year.  Be aware that there may be a service fee or diagnostic charge.  THIS IS NOT COVERED BY PRIDIOM GROUP'S WARRANTY. 

2. If the contractor needs assistance in diagnosing or troubleshooting the problem they should call tech service at Pridiom.  Make sure the contractor is the one that makes the call from the job site. There may be questions that only the contractor can answer, he may also need to do tests on the equipment and convey the results to our Service Department.  (fill out and send call log sheet prior to visiting the site, see page 2 )   Cont  >
3. If a part is required to make the repair it will be shipped direct y to the contractor free of charge during the first three years, five years for compressor. Note that any labor payments for defective parts are made directly to the contractor not the end user.  See Limited Labor policy for more details.



The following are required to receive reimbursement:

1. Diagnosis consultation between Servicing Contractor and Pridiom Group Technical Service Department 201-438-3260 ext. 304


2. Completion of Labor Claim Request Form.  Send to Allen Kenny by fax to 877-275- 9234 or email:   support@pridiom.com 


* All Payments will be made directly to the contractor within 30 days of approval of labor claim. Pridiom reserves the right to inspect any unit that has been filed for a warranty claim.


Payment reimbursement schedule:

Compressor Replacement:  $175.00

Repair of Refrigerant Leak:  $125.00

Replace Refrigerant component:  $100.00

Use of Reclaim Machine:  $25.00

Refrigerant Charge due to failed component or internal leak:   $50.00

PCB Replacement:   $50.00

Fan Motor Replacement (Indoor):  $75.00

Cross Fan Assembly replacement (Indoor):  $75.00

Fan Motor (Outdoor):  $50.00

Other Parts not listed above:  $50.00

CUSTOMER CALL IN LOG SHEET
DATE:____________________ 










CASE NUMBER:______________











(To be issued by PRIDIOM)

CUSTOMER:_____________________________________________________

SHIPPING ADDRESS:______________________________________________

TOWN________________________________ STATE________________ ZIP___________________ 

PHONE:_____________________________ CELL________________________

MODEL #: _____________________________________________________

SERIAL # _______________________________________

DATE PURCHASED    ___________       
      Purchased from:       THEROSPACE INC,
VENDOR____________________________________ORDER#________________

INSTALLING & SERVICING CONTRACTOR

NAME:________________________________________________________________

SHIPPING ADDRESS:____________________________________________________

TOWN____________________________________ STATE_________________ ZIP_______________
PHONE #;_________________________________ 

CELL#__________________________           Fax #__________________
TECHNICIAN:_________________________________________________

To set up a phone appt. with Amcor Technician, prior to visiting the site, e-mail support@pridiom.com  or fax sheet to 877-275- 9234 (please allow 24-48 hours to respond.)

PROBLEM REPORTED:_____________________________________________________________________________________________________________________________________
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